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Reporting issues

Reporting issues
My EBU is a complex piece of software, and while we endeavour to test everything before releasing it
there may still be the odd issue that you come across while using it. If you ﬁnd something doesn't
work, or breaks the page somehow, please have a look at these instructions before reporting it to the
EBU.

Start with a clean slate
Your browser tries to speed up website loading time by storing some ﬁles locally so it doesn't have to
download them. This is called caching. Sometimes, particularly when a new version of the software is
released, the cached version of a ﬁle is not the version you need and this can cause problems. So to
make sure that this isn't the issue you're experiencing, it's a good idea to clear your browser's cache
and refresh My EBU to reload a fresh copy. Now see if the problem still occurs.
If you don't know how to do this, this website explains how.

Find out your browser version
If you contact us with an issue, the ﬁrst thing we'll probably ask you is what browser you're using.
Many issues are speciﬁc to only one browser, so we need to use the same browser if we want to
reproduce the problem. It would therefore be super helpful if you tell us this information in the ﬁrst
place.
If you do not know what browser you're using, this website tells you.
Running My EBU in a diﬀerent browser will often resolve your problem, so if you feel up to doing this
then that is worth giving a try. At the very least it will conﬁrm that your issue is browser-speciﬁc,
which will help us track the problem down.

Be speciﬁc when you contact us
When you contact us, which is best done by email, please be as detailed as you can about the
problem. Tell us what you were doing when it happened and what you saw on the screen to tell you
that it was broken. If you were submitting a ﬁle it would be helpful if you attached that ﬁle to the
email.
It's very diﬃcult for us to ﬁx a problem if we can't reproduce it at our end, so please make it as easy
for us as you can.

EBU Members Area Wiki - http://www.ebu.co.uk/member-wiki/

Last update: 2016/03/18 10:10

reporting-issues http://www.ebu.co.uk/member-wiki/reporting-issues

From:
http://www.ebu.co.uk/member-wiki/ - EBU Members Area Wiki
Permanent link:
http://www.ebu.co.uk/member-wiki/reporting-issues
Last update: 2016/03/18 10:10

http://www.ebu.co.uk/member-wiki/

Printed on 2016/03/31 10:09

