Setting up social media accounts for your club

Peter Stockdale, Communications Officer — peter.stockdale@ebu.co.uk

nwww.facebook.com/EninshBridgeUnion/ @EBUAylesbury

As social media becomes an increasingly important way of communicating, and getting information
to a wider audience, you may wish to consider establishing a social media presence for your club.

Even if the main club officials do not use social media, there will likely be someone in the club who
does, and could be encouraged to be your ‘social media officer’. This could be an extension of the
main ‘webmaster’ role, or someone working alongside that person.

A recent survey found that around 70% of the population regularly use social media, and that
includes over a third of those aged over 65. So you will likely have some social media users amongst
your membership, even if you aren't aware of them. Not only does social media give a way to
communicate with your members, but also with a wider audience. It means you can share your
news, and promote your club, and bridge in general, to potential members, potential bridge
players, friends and family of club members, members of clubs in the local area, other local clubs,
and so on.

The two main social media platforms are, at the time of writing, Facebook and Twitter. There are
others which are becoming increasingly popular, but either still lag behind the big two, or aren’t
particularly effective means of communicating bridge news — ‘dating apps’, for example, are
considered social media, but we wouldn’t recommend setting up an account for your club on
Tinder.

We will therefore focus on Facebook and Twitter. We will look at how they function, and how you
might use them, as we go along, but as both have benefits you should consider having both, and
running them concurrently.

This information may not be relevant to someone who is ‘social media savvy’ —if that is the case
then give them then green light and away they go. If, however, you need to be taken through step-
by-step, then hopefully the information below is helpful. This is just intended as an introduction to
these platforms, and is far from comprehensive — if you want advice on any more ‘advanced’ uses
then do get in touch.

Please note that these instructions relate to the main website version of these platforms, rather
than to the mobile versions, or their apps.
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Twitter
What is Twitter

Twitter is arguably the simplest of the two to set up, to use, and to manage, though is the lesser
used of the two — 325 million users worldwide, compared with 1.59 billion on Facebook.

Once you have a Twitter account (more of which below) you can share with the world ‘tweets’.
These can be all text, or can include a picture, a weblink or a poll. Including some of these features
uses some of your allotted 280 characters*, in some instances they don’t — but Twitter will tell you
how much more you can say (or if you have included too much), and that is covered below.

* - In November 2017 Twitter increased the allowance from 140 to 280 characters.

Twitter users then ‘follow’ other Twitter users. ‘Following’ someone means that when they tweet
something it will appear on your Twitter homepage. Your homepage therefore becomes an
aggregation of the tweets of everyone you are following. By extension, if someone is following you,
and you tweet, then what you say will appear on their homepage.

Twitter is therefore an excellent way of sharing, and receiving, small chunks of information. It
becomes a single location for you to visit if you want a rolling update of information which would

otherwise mean you would have to visit dozens of individual websites, or would need contact
hundreds of people.
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England came 2nd in the Lady Milne this
weekend - team was Brown/Erichsen,
Jepson/Curtis, Ewart/Kater. Scotland won.
ebu.co.uk/node/2377

Opening a Twitter account

Anyone can open an account on behalf of the club. Go to https://twitter.com/ and click on ‘sign up’.
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See what’s happening right now.

Find community, conversation and inspiration about the things you love.


https://twitter.com/

You will then be asked to give your
name, an email address, and password.

The name should be that of the bridge
club — not the member setting up the
account — as it will appear on your
profile.

Remember that if you want to have
multiple people use the account then
they will all need the password —so
don’t use one which would compromise
the security of other accounts you hold
elsewhere.

The email address will be one to which
any notifications of activity are sent — so

It then asks you to give a phone number.

In some instances it will need to send a
text with a security code, so this should
ideally be the mobile number of the
main administrator of the account:

You are then asked to choose a
username. This should help people
identify that this is the account for your
bridge club. Try not to make your name
too long. From September 2016 names
have not been included in the word
count, but nonetheless, lengthy names
are just more awkward and harder to
remember. So keep it snappy — perhaps
abbreviate bridge club to BC, for
example.

it may be beneficial if this was a generic
club account to which multiple people
have access.

Join Twitter today.

Enter your telephone.

Your telephone number keeps your account
secure, connects you to friends and makes login
easier.

United Kingdom v

+44

Choose a username.

Don’t worry, you can always change it later.

‘ MyBridgeClub ‘ v

Suggestions:  bridge_my | MyBridgeClub1 | MyBridgeClub2

MyBridgeClub3 | MyBridgeClubd

Your account will then be ready to go. It will ask some questions to give you some
people to follow, but you can unselect the boxes and continue with nothing

included.



You will then be asked to add a picture. Add a photo.

Although you can skip this stage, it is Show your unique personality and style.
better to include one — it looks nicer and e
more ‘professional’ to have one, and

may help people identify you. Accounts
without pictures —and have ‘the blue |

egg’ - are usually believed to be
untrustworthy or defunct. :

Upload your photo
or simply drag it here

...............

You can then add people to follow by allowing Twitter to search your email account
to see if anyone in your address book used that email address to set up an account.
You may wish to do this if you have the email addresses of your club members saved
in an address book which Twitter can access. Otherwise you can skip it.

Find people you know. ‘ £ Aol ‘ ‘ N oman ‘

Find people that you know so you can see what they're sharing.
Don't worry, we won't email your contacts without your
permission.
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You are now set up and ready to tweet and follow.

Tweeting

To send out a tweet, click in the box at the top of the page which says “what’s
happening?”:
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Type whatever message you wish to put out to the world — as you type the number
of available characters will reduce. If you say get close to your word limit, it will turn
red. If you say too much the number will turn negative, and you will need to do some
editing. Once you’re ready to go, hit tweet.



0 Our Tuesday evening session is cancelled due to the scout jamboree using
the hall. We'll be playing on Thursday at ?:15pm|as usual

(O] B © £ Tweet

If you want to share a photograph, begin by pressing the camera icon. You will then
be asked to add the picture from your computer. You can then add some additional
text.

D What's happening?

Any tweets which you send in this way will then appear on the feed of anyone who is
‘following’ you (more on that below). These are public, and will be seen by everyone.

You cannot edit a tweet, you can only delete it. So if you have made error which
needs to be corrected then you have to delete it and start again. If a significant
length of time has passed before the error is noted, however, it is usual to put out a
new tweet correcting the error, rather than deleting the original message — you can
reply to our tweets, so it is usual to do that so the original tweet can be seen
alongside your correction.

Including other people in your tweets
If you wish to mention someone in a tweet, there are two ways to do this.

If you compose a message, and include their Twitter username in the message, then
the message will be sent like any other tweet. The other person will, however,
receive specific notification that they have been mentioned, which may alert them to
your tweet. This is not a direct message, however. It should be used when you wish
to alert the readers of your tweet to the existence of the account of the other
person.

For example:
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If you start the message with a user’s name, then it is intended as a message to that
person. It will not appear on the homepage feed of your followers, but it is a public
message and will appear publicly on your account, and that of the person to whom
you have sent the message. For example:



Pairs event?

© B © Tl 7~ Tweet

Of course people can use these methods to communicate with you through Twitter
too. If you are mentioned in a tweet then you will receive a notification email, and it
will also be highlighted on the notification tab at the top of the page:

a Twitter, Inc. (US) | https//twitter.com
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What’s a hashtag?

Hashtags are something which served an original purpose on Twitter, but have
become a part of society beyond this, being adopted into slang and ‘youth speak’.
Their original purpose is still of relevance, however, and that is to help identify
tweets on a common theme.

A hashtag is the # symbol, followed by a specific word or phrase. This enables people
to search for all tweets with that specific hashtag. It is often used by radio stations,
for example, who want an easy way to identify tweets on a specific topic: “Do you
have a favourite jam? Tweet us using the hashtag favouritejam”. So you would send
the tweet:

U @someradiostation My favourite jam is lemon curd #favouritejam

© g © 'l ~ Tweet

Note: ‘favouritejam’ needs to be all one word — hashtags only use the letters
immediately following the # so you can’t leave any spaces.

The radio station can then search for responses with that specific hashtag, and
therefore not have to go through all tweets to the station (they may have other
guestions going on during the show so received tweets on a mixture of topics).

This is an example of a specific user setting up a hashtag for their purpose. Others
evolve organically as part of a worldwide conversation on a topic - you may
remember coverage in the news of the hashtag #jesuischarlie following the Charlie
Hebdo attacks in Paris as people shared their grief as part of a group experience.



So, you may wish to use a hashtag to involve your tweet in an existing discussion. Or
you can introduce a hashtag if you would like others to join your conversation on a
topic.

To search for times when a hashtag has been used, use the search feature at the top

of the page:
#favouritejam Q 0 Z Tweet

Following other people

Sending out tweets is only half the purpose of Twitter. The other half is to receive
tweets from others. To do this you will need to ‘follow’ people. Once you start
following people, Twitter will collate their tweets and display them for you on your
homepage.

If you know the usernames of the people you want to follow then you can find them
by typing @, followed by their username, in the search box at the top of the page:
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For some which may be harder to guess — if you have a member called John Smith
for example — you may need to search for all people with that name, and then sift
through them.

Once you have identified someone you want to follow, go to their profile and click
follow:

~
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Once you have started following people, their tweets will appear on your homepage.
If you wish to interact with their tweets, you have a few options — see below.

Replying, liking and retweeting
If you want to interact with a tweet, you have three options.

Replying does as it sounds, and acts like a reply in a conversation. Click on the ‘reply’
arrow at the foot of the message, and it will open up a new box. It will automatically
start the message with their username and you can type your reply. Remember that
this is not a private message, but nor will it be shared publically on your newsfeed. If
you wish to make it public, put a full stop before the @ symbol.

Reply to @MyBridgeClub X

Peter Stockdale @MyEndgeClub - 26m
Our Tuesday evening session is cancelled due to the scout jamboree using the

hall. We'll be playing on Thursday at 7:15pm as usual
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homepage. I
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Sometimes the fact that you have liked a tweet will be made public to your
followers. This will depend on whether Twitter’s computers and algorithms think
that this will be of interest to your followers. Not all likes are shared publicly. The
writer of the tweet will be notified that you liked it, however.

A much better way of sharing a tweet with your followers is to ‘retweet’ it — these
will always appear on their feed. You can retweet a message by clicking on the
double arrows at the foot of a tweet:

fh World Bridge Fed 5 W

Bridge admitted to the 2018 Asian Games
worldbridge.org/2018-asian-gam ...
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©

When you do this, you will have the opportunity to write a tweet to accompany the
original tweet. Alternatively, if you think the tweet speaks for itself, you can leave
this blank, and nothing will be added.

What should we tweet

The simple answer would be ‘whatever you like’. But otherwise it would fall in to two
categories.

One would be to complement your website and any emails you might send out.
Given the character limit you could not duplicate what is on your website, but you
can use Twitter to alert people to information which is now available on your
website, and/or paraphrase it — “results from last night are now available here (and
then give the url)”, “Our Christmas party will be on 19" December. More details are
on our website”. Most people will not visit websites daily, but will probably look at
Twitter daily (or even every hour — or more frequently than that). By putting
something on Twitter you can easily alert them to content on your website.

It should also be remembered that sharing information through Twitter is much
easier than through other means. As you will have noted above, retweeting
information takes just a single click. Every time a member of your club retweets
something it will be seen by everyone who is following them — not just people they
play bridge with. So if your club is running beginners lessons, for example, then if ten
club members retweet that information to 50 non-bridge-playing-friends, then that
is 500 people who will see the information. If it was just posted on your website then
to see it those 500 would have had to have visited your website — and they would
have no reason to do so, so it wouldn’t have been seen. This is how things ‘go viral’ —



one person passes it on to a dozen, who each pass it to another dozen, and before
long thousands of people have seen it.

Another use is to share general bridge news which you don’t think warrants place on
your club website, or emailing to everyone, but would be interesting to your club
members. Articles on bridge from the wider world, results from EBU competitions or
international events — even non-bridge related activities which your members have
undertaken (weddings, sponsored swims, etc).

Starting the ball rolling

Obviously you need people to follow you on Twitter, otherwise you are doing the
equivalent of talking to an empty room. But at the same time you need to start
tweeting otherwise anyone who finds you will think “well it’s not worth following
them — they never say anything”.

So, tell your club members you are on Twitter and encourage them to follow you —
and follow them back. If they don’t know how Twitter works, show them this
document — they may enjoy following some celebrities, or sports teams, too. You can
also a button to your website so that visitors to your site can follow you with a single
click (see below for details).

Find other bridge clubs, and follow them, and suggest they may wish to follow you. If
a few of you in the county are on Twitter then you can share some interesting and
useful information about bridge in the area. Follow the EBU — we’ll follow you back —
the World Bridge Federation, and European Bridge League.

But also start tweeting about your club activities. Retweet some tweets from others.
Get stuff on your timeline and make it appealing for people to follow you.

Your audience may grow slowly, but it will grow. You may not become as popular as
Taylor Swift or Justin Bieber, but you will develop an audience over time.



Facebook

What is Facebook?

Facebook is a the world’s largest noticeboard, with nearly a third of the world
(including two thirds of the UK) sharing information, videos, photos and more.

Each individual account (whether that is the account of a person, or an organisation)
makes ‘posts’. These posts appear on their accounts, but also on the accounts of
people who are their friends, or who have ‘liked them’ (more on this below). You
therefore can see what people you are interested in have been doing, or see the
things that they think are interesting and want to share with the rest of the world.

How to set up a page for your bridge club

Pages for organisations, such as a bridge club, are administered via the accounts of
individuals. You will therefore need to establish the page via the account of a club
member. | would not recommend that you set up a personal account purely to
administer the account — instead find a club member who already has an account
who can administer the page for you.

When they have logged-in to their personal account they should click on the arrow in
the top right of the page, and select ‘Create Page’:
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Take a look at Manage Page

Choose ‘Local Business or Place — unless your club is a registered charity, in which
case you may wish to use the ‘Cause or Community’ option. You can then select
‘sport/recreation/activities’ from the drop down menu, and enter the club’s address
— this will help people to locate the club, and enables some of Facebook’s location-
specific features.
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Sports/Recreation/Activities E

N

By clicking Get Started, you agree to the Company, Organization or Institution Brand or Product

Get Started

&

Artist, Band or Public Figure Entertainment Cause or Community




Facebook will then take you through a series of question to set up your page,
including explaining what your club does, and uploading a picture (perhaps you could
use the club logo, a picture of the venue, or a group photo of you all playing bridge).

Your page will then be set up and ready to go.
Some admin aspects

Once the page is set-up you can give other Facebook users administrator rights. Click
on settings in the top right corner, and then page roles:
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You can then give other people permission to add to, or edit, the page.

Posting something on the club page

To post on the club’s page an individual Find Friends - ’
will need to switch so they are managing  ~  vuesee

the club’s page, rather than their own. & coion 4 Enaisn eroa.. @

This is done via the arrow in the top right — i:::::::e

corner of the page and they should click

on the page they want to use, or via a 2 Erejlzcrzup .
simple link in the top right corner of i Create v

their homepage.

Once there the member can post to Facebook as they would on their personal pages.
Anyone who already uses Facebook should know how to make basic posts, or share
pictures.

If they see a page on their timeline
which they want to share to your v [# Share on your own Timeline
timeline then they should click on the A Share on a friend's Timeline
share button beneath the message, and [ Share in a group

M Share g aneys

select ‘share’. Then they should select
‘share on a page you manage’ from the
dropdown menu at the top of the
window which opens:




How members of your club can see what you post

For your facebook posts to be seen automatically on the news feeds of your
members they need to ‘like’ your page. You should therefore tell them to find your
club’s page on Facebook — you can give them the direct url, or they can use the
search feature in the top left corner of the page. Once there they should click on the

‘like’ button:

My Bridge Club

Timeline

Seeing updates from other bridge clubs or bridge players

About Photos Reviews Maore -

Messages Motifications Publis!|

If you want to see updates from other Page
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And search for pages you want to like:

Like Other Pages as My Bridge Club

See posts from other Pages here by liking them.

English Bridge Union
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News from these pages will then appear in your club’s news feed (accessed via the
steps above). You then easily like and share content from these pages, by using the
like and share buttons beneath each post.

How will people interact with us?

There are two ways people will interact with your page. One is to engage with what
you post. They can like or share your post, but they can also make comments
underneath it. This can then develop in to a conversation between members — you
may even wish to ask for comments so as to generate debate. You can also make
comments in reply. Members who are acting as administrators will need to be
careful to recognise the distinction between replying as the club when doing so via
the club’s page, rather than doing so from their personal accounts — one comment
will be attributed to the club, and the other to them so getting them the wrong way
round may, depending on the content of the reply, lead to confusion.

People can also post messages to your page. These will appear on the left of the
page under ‘visitors posts’. You will also receive a notification that this message has
been posted so you can log on and respond. For many people, Facebook will be the
primary means of finding out information about your club, and thus they will
automatically interact with you through it. You may, therefore, get questions posted
on your site — “how do | find your venue?”, “are visitors welcome?” (even if the
information is already there if they were to look). You therefore need to make sure
that whoever is acting as an administrator for the site will be able to reply within a
reasonably short period of time — you don’t want messages to go ignored or be
answered too slowly for the response to be of any use.

What should we post on our page?

The simple answer would be ‘whatever you like’. But otherwise it would fall in to two
categories.

One would be to complement your website and any emails you might send out.
Although the size of what you can post is unlimited, Facebook will abbreviate things



when they are originally displayed so that they are more digestible for people who
can see it, and they will need to click to expand your post. So keep posts relatively
brief, and perhaps link to your main website for more information.

It should also be remembered that sharing information through Facebook is much
easier than through other means. Once your news appears on someone’s feed, they
can share it with others with just a single click. Every time a member of your club
likes or shares something it will be seen by everyone who is their friend on Facebook
— not just people they play bridge with. So if your club is running beginners lessons,
for example, then if ten club members share that information with 50 non-bridge-
playing-friends, then that is 500 people who will see the information. If it was just
posted on your website then to see it those 500 would have had to have visited your
website — and they would have no reason to do so, so it wouldn’t have been seen.
This is how things ‘go viral’ — one person passes it on to a dozen, who each pass it to
another dozen, and before long thousands of people have seen it.

Another use is to share general bridge news which you don’t think warrants place on
your club website, or emailing to everyone, but would be interesting to your club
members. Articles on bridge from the wider world, results from EBU competitions or
international events — even non-bridge related activities which your members have
undertaken (weddings, sponsored swims, etc).

Starting the ball rolling

Obviously you need people to like your page, otherwise you are doing the equivalent
of talking to an empty room. But at the same time you need to start posting
otherwise anyone who finds you will think “well it’s not worth liking this page — they
never say anything”.

So, tell your club members that your club has a Facebook page, and encourage them
to like you.

Find other bridge clubs, and like them, and suggest they may wish to like you too. If a
few of you in the county have Facebook pages then you can share some interesting
and useful information about bridge in the area. Like the EBU’s page* — and let us
know about your page so we can like you too — and also the pages run by the World
Bridge Federation, and European Bridge League.

But also start posting about your club activities. Share some posts from others. Get
stuff on your timeline and make it appealing for people to follow you.

Your audience may grow slowly, but it will grow. You may not become as popular as
Taylor Swift or Justin Bieber, but you will develop an audience over time.

* - make sure you like the EBU’s page - www.facebook.com/EnglishBridgeUnion/ -
and not the page called Aylesbury Staff which we use to administer the page
(although it is friends with some bridge players it is for admin only).



http://www.facebook.com/EnglishBridgeUnion/

Making social media opportunities available on your website

18 APR 2016 | INTERNATIONALS
England win silver in Lady Milne Trophy

] England have finished second in the Lady Milne Trophy, the competition for the national women's
! -r"‘ teams from the five NBOs of the British Isles which took place just outside Belfast.

The winners were Scotland, who dominated the event, winning all five matches with relative ease, and
finishing on 87.68 VPs out of a possible 100. The Enaland team of Fiona Brown and Helen Erichsen, Christine
Jepson and Catherine Curtis, Sarah Ewart and Ewa Kater, with NPC Heather Dhondy, won all matches with the
exception of a 20-0 defeat to Scotland. They finished on 63.20 VPs, with Ireland third on 49.57 VPs. Defending
champions Wales were fourth.
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Adding Twitter buttons to your website

If you want to provide a button so that members can share a page of your website
on Twitter with a single click, then do the following:

e Go to https://about.twitter.com/resources/buttons#tweet

e Input the relevant information about the page they will be sharing - the url,
the 'title' of the page, etc

e Copy the code which is automatically generated in the grey box on the right
of the page

e Add the code to the html source for your page at the point in the page where
you want the button to appear. If you are using bridgewebs then you will
need to use the 'source’ tab on the page editor.

e [f the point in the html code where you want to add the button isn't obvious
then one way to locate it is to revert to the WYSIWYG ('what you see is what
you get' - pronounced wizzy-wig) version of the editor. Write a unique word
which wouldn't otherwise be on the page (e.g. 'hedgehog', 'blancmange') in
the place where you want the icon to be, and then return to the source code.
Then search in the code for the word you typed (pressing ctrl+f usually gives
a search facility) and replace the word you typed with the code of the button.

e When you save the page you should have a 'tweet' button for your members
to use.

e [f you wish to add a button to another page then simply repeat the process.
The majority of the code will remain unchanged - just the title and weblink
will change - so if you are comfortable editing html then you may wish to
simply alter the original code, rather than going to Twitter's code generator
each time.

If you want to provide a button on your website so that members can follow your
Twitter account via single click, then follow these steps:

e Go to https://about.twitter.com/resources/buttons#follow

e Putin your Twitter handle.



https://about.twitter.com/resources/buttons#tweet
https://about.twitter.com/resources/buttons#follow

e Copy the code which is automatically generated in the grey box on the right
of the page

e Add the code to the html source for your page.

e When you save the page you should have a 'follow' button for your members
to use.

Adding Facebook buttons to your website

If you want to provide a button so that members can like a page of your website on
Facebook with a single click, then do the following:

1. Copy this code

<div id="fb-root"></div>
<script>(function(d, s, id) {

var js, fjs = d.getElementsByTagName(s)[0];

if (d.getElementByld(id)) return;

js = d.createElement(s); js.id = id;

js.src = "//connect.facebook.net/en_US/sdk.jst#txfoml=1&version=v2.5";

fis.parentNode.insertBefore(js, fjs);
Hdocument, 'script’, 'facebook-jssdk'));</script>
<script>!function(d,s,id){var
js,fis=d.getElementsByTagName(s)[0],p=/"http:/.test(d.location)?'http":'https';if(!d.g
etElementByld(id)){js=d.createElement(s);js.id=id;js.src=p+"://platform.twitter.com/
widgets.js';fjs.parentNode.insertBefore(js,fjs);}}(document, 'script’, 'twitter-
wijs');</script></td><td><div class="fb-like" data-href="change this text" data-
layout="standard" data-action="like" data-show-faces="true" data-
share="true"></div></td></tr></table>

2. Add the code to the html source for your page. If you are using bridgewebs
then you will need to use the ‘edit source’ tab and paste the code at the
point in the page where you want the button to appear (see above for more
help on this).

3. Change the words change_this_text (highlighted in red at the end of the
code) to the url of the page you want them to ‘like’ and thus share on
Facebook. You will need to include http:// in the url, and the quotation marks
should remain.

4. When you save the page you should have a ‘like’ and ‘share’ button for your
members to use. It will also keep a count of how many people have clicked
the button, and show your members which of their ‘Facebook friends’ have
‘liked’ the page (but only when they are logged-in to facebook via an app or
another tab on their browser).



